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ABSTRACT

The purposes of study about satisfaction with True Move Network Service in Bangkok are (1) to
study satisfaction with True Move Network Service in Bangkok (2) to compare satisfaction with True
Move Network Service in Bangkok (3) to study marketing mix including product, price, place, promotion,
people, physical evidence and process that makes satisfaction with True Move Network Service in
Bangkok. A questionnaire was used as an instrument for research by collect data from 400 people who
using True Move Network in Bangkok. There are 4 parts of questionnaire including personal questions,
opinion of marketing mix that impact satisfaction with service questions, satisfaction of using questions

and adding comment.

The result of personal data found that most of respondents were female which has 235 people out
of 400 or 58.8 percent, 43.8 percent is people who has age between 21 to 30 years old, 71.8 percent is
graduated with bachelor’s degree, 54 percent of them are married, 36.8 percent is state enterprise
employee and 36.5 percent has average income between 15,001 to 25,000 baht per month

In terms of marketing mix found that it’s really impact user satisfaction in high level. The highest

is physical evidence followed by process, people, place, promotion, product, and price.



And the result of satisfaction analysis found that overall of satisfaction was at high level

To compare personal data found that different gender, average income and educational level were
indifferent affect to satisfaction while the different age, marital status and occupation affect satisfaction in
different level. In terms of marketing mix analysis found that product, price, place, promotion, people,
physical evidence and process has a positive relationship in the same direction and has an influence on the
satisfaction with True Move Network Service of the sample population in Bangkok.

Keywords: Satisfaction, True Move
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