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ABSTRACT

The purposes of this research were to study and compare the factors affecting
Thai Credit Retail Bank Ltd.’s head office’s decision making in selecting employees
for employment. This quantitative research had a sampling group of 262 employees
from Thai Credit Retail Bank Ltd.’s head office. The research instrument used for data
collection was a questionnaire. The statistics used for data analysis were frequency,

percentage, mean (X), standard deviation, t-test, and F-test (One-way ANOVA).

The results of the study revealed that among the 262 respondents, 62.2% (163
respondents) were men, 34.7% (91 respondents) were in the age group ranging
between 31-35 years old, 60.3% (158 respondents) were single, 72.5% (190
respondents) obtained a bachelor degree, 37% (97 respondents) had a monthly income
over 40,000 baht/ month, and 80.5% (211 respondents) used to work for a private

company before working under Thai Credit Retail Bank Ltd.



The results of the study were as follows:

Personal factor such as gender was a factor which affects Thai Credit Retail

Bank Ltd.’s head office’s decision making in selecting employees for employment

The comparative results of Thai Credit Retail Bank Ltd.’s head office’s
decision making in selecting employees classified by personal factors such as age,
marital status, level of education, average monthly income, and past occupation were

overall significantly different at the statistical level of .05.

The results of the study also indicated that self-actualization was the strongest
factor affecting employees’ decision making in accepting employment at Thai Credit
Retail Bank Ltd.’s head office, followed by self-esteem, physiological needs, love and

belonging, and safety needs respectively.
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