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ABSTRACT

This Research aims to study the decision buying on medicine in pharmacy in SAMUTPRAKARN.
Demographic factors such as gender , age , education , career and monthly income were also considered. The
7P’s marketing mix such as product , price , place , promotion , people , process and physical was taken into
account. The questionnaires of 400 samples have been conducted. The statistics used for data analysis consisted
of Frequency , Percentage , Mean , Standard Deviation , Independent samples t-test , One-way ANOVA.

Results were that demographic factors such as Female, age 26-35 years old , education = Bachelor
Degrees , career = Company employee and monthly income 20,001 baht.

Behavior buying medicine in pharmacy.The most pharmacy in neighborhood.The most common to
visit pharmacy was around 4.01 pm.-8.00 pm.Most of every Monday to Friday, 1-2 time per month , For
medication and vitamin/supplement 201-400 baht/time. The decision buying medicine in pharmacy.

Keywords : Pharmacy , Medicine , Pharmacist
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