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Abstract

This research aim to study the relationship between marketing mix factors and the factor in
delivering food online through the LINEMANN application of staff in the forum building, as well as
studying the behavior of using food ordering services online through the application lineman of the
staff in the forum, analyze food decision making via application by using questionnaire as a tool. To
collect data, the sample consisted of 400 people by random sampling. Then analyzed convenient
example, descriptive statistics, percentage, average, standard deviation, and hypothesis testing using
inferential statistics. Analysis of factors affecting online food ordering via LINEMANN application
found that the highest level of agreement was the aspect of distribution channels (f= 4.24). The
promotion of various occasion for customers who use the LINEMAN application to order food
online was the most important factor that affected the target customers (J?= 4.12). The mean
deviation of the decision-making process of the factors affecting the ordering of food online at a
high level (X = 4.40). The relationship between the independent variables tested in the research
shows that different demographic factors result in the factors affecting to order different foods were
categorized by price, product, and market promotion respectively. However, gender differences
were not affected online food ordering. The researcher also compared the factors of ordering food
online via the LINEMANN application categorized by product factors, such as using the LINEMAN
app for ordering food. The results revealed that most affected factors of ordering food online in

were convenience, speed and time saving rather than ordering directly to the store respectively.
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