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ABSTRACT

The objective of this research is to 1.study personal factors 2.study marketing mix factors 3.study
the decision to buy roasted coffee drinks of personnel in a private hospital in Bangkok 4.to compare the
comparison of Decided to buy a roasted and ground coffee drink of a personnel at a private hospital
Bangkok Classified by personal factors. 5.To study the comparison of marketing mix factors affecting
the decision to buy roasted coffee drinks of personnel in a private hospital. Bangkok

The sample group in this research is Personnel at a private hospital Bangkok area, consisting of
350 people by using questionnaires as a tool for data collection. The questionnaire was a 5 level rating
scale questionnaire. The questionnaire had 95% confidence. Data were analyzed by using statistical
software program to find the mean, standard deviation, t-test, One-way ANOVA. If differences are
found, they will be compared in pairs. By means of LSD and regression analysis

The hypothesis test found that Personnel at a private hospital Bangkok Personal factors with
different gender, age, and average monthly income lead to differences in their decisions to buy roasted
coffee. As for the consumers with different job characteristics and job positions, making the decision to
buy roasted coffee is not different. And marketing mix factors Product Marketing promotion Sales staff
The creation and presentation of physical features Process Affects the decision to buy roasted coffee

beverages of personnel in a private hospital. Bangkok

Keywords: Decision, Roasted Coffee, Private Hospital
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