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ABSTRACT

This research is to study the subject Satisfaction of Thai tourists: a case study Bang
Namphueng Floating Market Samut Prakan Province The objectives are 1) to study demographic
characteristics such as gender, age, education level Average monthly income, occupation, and status.
2) To study the satisfaction of tourists towards tourism in Bang Nam Phueng floating market. 3) to
compare the satisfaction of tourists visiting Bang Nam Phueng floating market. Samut Prakan
Province There are different demographic characteristics. This research uses samples. Thai tourists
visiting Bang Nam Phueng floating market Samut Prakan Province, aged over 15 years, 400 people.
The instrument used was a questionnaire and processed with SPSS software using statistics for data
analysis, including frequency, percentage, mean, standard deviation, t-test and analysis. Variance
(ANOVA)

The results showed that most of the 270 respondents were male, with the age range between
21 - 30 years, the most being 257 people with the highest bachelor degree level, 329 people could
not have any other occupation. The most specified are 191 people with an average monthly income of
15,001 - 20,000 baht and having the most single status of 284 people.

For the evaluation of Thai tourists Towards the Bang Namphueng floating market Samut
Prakan Province as a whole Is at a high level when considering in separate aspects, found that The
results of the tourist satisfaction assessment At a high level The result of the evaluation of the
satisfaction of the local people. At a high level Store satisfaction assessment results Restaurant and
drink At a high level The result of service satisfaction assessment of Government agencies are at a

high level.

Keywords: satisfaction, population
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