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Abstract

The purpose of this research was to study the quality of working life of personnel at Secretariat
Secretariat Office The Customs Department. The research studied to personal factors such as gender, age, status,
education, positions, working period, income per month and factors of quality of work life that has 8 important
aspects such as adequate and fair compensation, safe and healthy working conditions, opportunity to use and
develop human capacities, opportunity for continued growth and security, aspects of constitution in the work

organization, work and life balance, social relevance of work life, quality were social benefits and responsibility

The sample group included 160 personnel at Secretariat Secretariat Office  The Customs Department.
The instrument was a self-administered questionnaire consisted of 2 parts. : personal factors and the perception of
quality of work life of Secretariat Secretariat Office The Customs Department. The data were analyzed by using
frequencies, percentages, means and standard deviation. Whereas the statistical tests were T-Test, F-Test, and

Analysis of Variance (ANOVA).

The results of the study were as follows. The samples were female, age between 31-40 years, status
single working duration 3-6 years, income per month 20,001 — 30,000 baths, The study indicated that the quality

of work life in 8 categories at Secretariat Secretariat Office The Customs Department in this study is a good level



with the average of 3.98 and standard deviation of 0.48. When considering each category, the quality of working
life was found at good level. In 8 categories aspects such as adequate and fair compensation, safe and healthy
working conditions, opportunity to use and develop human capacities, opportunity for continued growth and
security, aspects of constitution in the work organization, work and life balance, social relevance of work life,
quality were social benefits and responsibility. The result of competition the quality of working based on physical
characteristics, the result have a significant difference at 0.05 in 4 side as follow age, status, working period and

income per month. In the other 3 side sex, education and position are not significant difference.
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