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ABSTRACT

The study has the following objectives : 1) to study the personal factors, including gender, age, marital
status, educational level positions at the operational level, income, total compensation as part affects
organizational commitment of personnel of Customs. Ministry of Finance 2 ) to study the factors of work motivation
including The motivation factors consisted of the achievement of work. Recognition Nature of work performed
Responsibility And career progress That affects the organizational commitment of the Customs Department
personnel Ministry of Finance 3 ) to study the factors of work motivation including The supporting factors consist
of compensation and security welfare. In working relationships with supervisors Relationships with
colleagues Working environment And personal life That affects the organizational commitment of
the Customs Department personnel Ministry of Finance Is a non-experiment design. The sample of the
study was personnel of the Customs Department Ministry of Finance The sample size was 370 persons by using a
questionnaire which had passed the content validity test of 0.9830 in total, as a tool for collecting statistical data
used in the analysis such as frequency, percentage, mean and deviation. standard Hypotheses were tested by t-
test , One-Way ANOVA. If differences were found, it would lead to comparison in pairs

by LSD method. Statistics and multiple linear regression (Multiple Regression Analysis).

The results showed that most of the women were between 36-45 years old and had

marital status. Have a bachelor's degree Civil servant positions The duration of the operation is 6-10 years . Total



income level of compensation is 30,001-40,000 baht. Commitment to the organization of the Customs Department

personnel. Ministry of Finance Overall, it is at a high level. When considering each aspect found that

The motivation factors in the operation were The motivation factors consisted of the achievement of
work. Recognition Nature of work performed Responsibility And career progress Which affects the
organizational commitment of the Customs Department personnel, the Ministry of Finance at the
significance level of 0.05

The motivation factors in the operation were The supporting factors consist of compensation and
welfare. Affect the commitment to the organization of the Customs Department personnel. The Ministry of
Finance found that the hypothesis with a Sig. Value of 0.010 is less than the significance level at 0.05, indicating
that compensation and welfare variables have a negative effect on the organizational commitment of the Customs
Department personnel. Ministry of Finance And is related to the commitment to the organization of the Customs
Department personnel Treasury most equal 0 .181 stability in the work. Relations with supervisors Relationships
with colleagues Working environment And personal life which affects organizational commitment of the Customs
Department personnel, the Ministry of Finance at the significance level of 0.05

Key words: commitment to the organization, motivation factors, sustainability factors
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