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ABSTRACT

The aims of this study are 1) to study the individual factors of gender, age, status, levels of education,
and salary that impacted on the consumer satisfaction of using residential electrical supply from Provincial
Electricity Authority (PEA) in Wang Noi District at Phra Nakhon Si Ayutthaya. 2) to study the factors of 7 Ps
of services marketing mix which is product, price, place, promotion, people, physical evidence, and process that
impacted on the consumer satisfaction of utilizing the residential electrical supply from PEA in Wang Noi
District at Phra Nakhon Si Ayutthaya. This individual study is a Non-Experimental Design that questioned about
400 people who have been consuming the electricity of PEA in Wang Noi District at Phra Nakhon Si Ayutthaya.
The survey was designed to present the metrics of Content Validity and Reliability by gathering the data and
using the total Cronbach’s Alpha 0.965. The data collection was analyzed by applying the frequency, the
percentage, the mean, and the standard deviation. The hypothesis test was addressed by applying the method of
Independent Sample (t-test) as well as LSD and Multiple Regression Analysis with One-Way ANOVA to
compare two independent groups in order to determine whether there is a statistical evidence that the associated
population means are considerably different.

According to the study, the survey has been mostly done by the male gender, ranging in age from 26-
35. Most of them are unmarried and have an undergraduate degree. They are from the private company with
earning the salary approximately THB 20,001-30,000. In addition, the consequences of the questionnaires are
rated as the most satisfaction by them. The most gratified factor of being evaluated is the services marketing
mix in people. Besides, the hypothesis test was found that the electrical users of having the different gender,
age, levels of education, and salary statistically affected the customer satisfaction survey about 0.05.
Additionally, the services marketing mix such as product, promotion, people, and process statistically impacted
on the customer satisfaction of consuming the electricity about 0.05 as well.
Keyword : Electrical Supply, Electrical Consumption, Residential Electrical Supply, Customer Satisfaction,

Marketing Mix, Satisfaction Survey
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