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ABSTRACT

Thesis Title Civil Officer’s Work-life Quality of Thailand’s Central Commercial Office The objectives
of this research study are: 1) to study personal factors i.e. gender, age, income, educational level, status, amount
of work years, type and rank of the position, affecting the Civil Officer’s Work-life Quality of Thailand’s Central
Commercial Office 2) to study the organizational factors, including the work environment, management affecting
the quality of life, work of civil officials of Thailand’s Central Commercial Office, which is a non-experimental
design research. The study samples are government officials at all levels of government positions, working in the
Commercial Office in the central region of Thailand from 17 provinces consisting of Chainat Province, Phra
Nakhon Si Ayutthaya Province, Lop Buri Province, Saraburi Province, Sing Buri Province, Ang Thong Province,
Nonthaburi Province, Pathum Thani Province, Nakhon Pathom Province, Samut Prakan Province, Kanchanaburi
Province, Ratchaburi Province, Suphan Buri Province, Prachuap Khiri Khan Province, Phetchaburi Province,
Samut Songkhram Province and Samut Sakhon Province. The sample size is the amount of 127 people, using a
validity test questionnaire and the Reliability value with the total Cronbach’s Alpha value of 0.801 as a tool to
collect and gather the statistical data used in the analysis, including the frequency value, percentage, average rate
and standard deviation with the t — test hypotheses and One-Way ANOVA statistics. If the differences are

detected, comparison in pairs will be conducted using LSD method and multiple regression analysis.



The results indicates that most of them are female between the ages of 31-40 years with total monthly
income between 15,001-25,000 Baht, single with master's degree who have been working for less than or equal to
5 years and most are civil officers with type and rank of the position of academic type. The level of opinions
towards the overall organizational factors is high. Upon considered in each aspect, results show that the working
environment has the highest average, the overall quality of working life is at a high level. When considered in
each aspect, results show that the quality of work life, security and career advancement have the highest means
and the hypothesis test shows that the civil officers of the provincial commercial office in the central region in
Thailand with the different age, income level, years of work, type and rank of position affect the quality of work
life in receiving sufficient and fair compensation differently at the statistical significance of 0.05. In addition, the
organizational factors i.e. the work environment affect the quality of work-life of civil officers in the central
region of Thailand in security and career advancement at the statistical significance of 0.01 and the management
affect the quality of work-life of civil officers in the central region of Thailand in obtaining sufficient and fair
compensation, security and career progress and the balance between work-life and personal life are at the

statistical significance of 0.01.
Keyword : Work-life Quality, Civil Officer’s, CENTRAL COMMERCAIL OFFICE
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