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ABSTRACT

The objectives of this study were 1) to investigate personal factors such as gender, age, marital status,
educational level, occupation, monthly income influencing consumers’ buying decision for a Samsung smartphone
in Bangkok, and 2) to study marketing mix factors, including product, price, promotion, and place influencing
consumers’ buying decision for a Samsung smartphone in Bangkok. This study used a non-experimental design.
The sample of this study was 400 consumers with prior experience to buy and use a Samsung smartphone in
Bangkok. The Content Validity and the Reliability of the questionnaire were tested with Cronbach’s Alpha of 0.96.
A questionnaire was used as a research instrument to collect data. Data collected were then analyzed using
statistics, including frequency, percentage, mean and standard deviation. Hypotheses were tested using t-test and
One-way ANOVA. If the differences were found, a pairwise comparison was conducted using LSD and Multiple
Regression Analysis.

The results of this study indicated that most of the respondents were females, between 20 — 30 years old,
had single status, graduated with a bachelor's degree, worked as private employees, earned monthly income of
between 10,001 — 30,000 baht. Furthermore, overall marketing mix was at the highest level. When individual
aspects were considered, an aspect with the highest level was place. Overall buying decision for a Samsung
smartphone was at a high level. The hypothesis testing results showed that the respondents with different marital
status, occupation and monthly incomes had different buying decision for a Samsung smartphone with a statistical
significance level of 0.05. In addition, the marketing mix factors, including product and place influenced the
respondents’ buying decision for a Samsung smartphone with a statistical significance level of 0.05. Price influenced

the respondents’ buying decision for a Samsung smartphone with a statistical significance level of 0.01.

Keywords : Purchase decision, Smartphone, SAMSUNG Brand
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