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ABSTRACT

The objectives of this study were 1) to study demographic factors such as gender, status, age,
monthly income, job position, education level that affected the decision making on using
food delivery service of employee in Grand Prix International Public Company Limited 2) to
study marketing mix factors are as follows: Product, Price, Place, Promotion that affects the
decision making on using food delivery service of employee in Grand Prix International Public
Company Limited. This study were a non-experimental design. The samples in this study are
employees of Grand Prix International Public Company Limited, male and female aged
between 31 - 40 years old over. The sample of 400. A questionnaire was adopted to collect
data and were analyzed using frequency, percentage, mean and standard deviation. The
hypotheses were tested by t-test, One-way ANOVA, in case of its had statistical significant
different testing a pair of variables by LSD was used to test hypothesis for each pair in order to
see which pair are different and Multiple Regression Analysis.

The results of the study showed that the demographic factors are equal male and female
most of them are single. They are between the ages of 26-30 years old, have an average
monthly income of 15,001-25,000 baht, company employee position and have a bachelor's
degree. It is found that marketing mix factors were at high levels of their opinions. When
considered each aspect showed that Place highest average. The results of hypothesis testing
found that different demographic factors are Gender, status, age, monthly income, position,
education level does not affected the decision making to use food delivery service of
employees in Grand Prix International Public Company Limited with statistical significance of
0.05. Moreover the hypothesis testing found that marketing mix factors Product and Price
affected the decision making to use food delivery service of employees in Grand Prix
International Public Company Limited with statistical significance of 0.05. The marketing mix
factors Place that affected the decision making to use food delivery service of employees in

Grand Prix International Public Company Limited with statistical significance of 0.01.
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