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ABSTRACT

The objectives of this study are 1) to study demographic factors such as gender, age, status,
education level, occupation, and income which will affect the satisfaction of customers in using Kasikorn
Bank's services. Soi Charurat Branch 2) to study the factors of marketing mix (7Ps) such as product factors,
price factors, place factors, marketing factors, promotion factors and personal factors. (People) Physical
Evidence Process factors affecting customer satisfaction in using Kasikorn Bank's services Soi Charurat
Branch Is a Non-Experimental Design.

The sample group in this study is the customers who use Kasikorn Bank's services Soi Charurat
branches are government officials / state enterprises / government agencies, company employees / Private
agency, Trading / Private Business, Others Of customers in using Kasikorn Bank's services Soi Charurat
Branch The sample size is equal to 286 people by using a questionnaire that has passed the content validity
test and reliability. (Reliability) by using the Cronbach's alpha coefficient, which is equal to 0.93, is a tool
for collecting statistical data used in the analysis, such as Percentages, frequency, Mean. And standard
deviation. The hypotheses were tested by t-test, One-Way ANOVA. If the differences were found, it would
lead to double comparison by using Multiple Comparisons (LSD) and Multiple Regression Analysis.

The results showed that most were male. Age between 21-30 years old, have marital status Have a
bachelor's degree Have a career in trading / personal business and have an income of 20,001-30,000 baht.
When considering in each aspect, it is found that the process factor (Average)
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