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ABSTARCT

The purposes of this research study satisfaction with room renting of tenants in Wihan Daeng District,
Saraburi Province, case study of AU Apartment, were as follows: 1) to study the demographic factors of the rents,
2) to examine the marketing mix factors of the rents, 3) to investigate the renters’ satisfaction by classifying the
demographic characteristics and the apartment’s characteristics, and 4) to consider the relationships between the
marketing mix factors and the renters’ satisfaction. This study is a quantitative research study administering 423
questionnaires with SD scale (score 0-10). The statistics used for analyzing the data were percentage, mean and
standard deviation. The means of the groups were compared with the independent sample t — test, one-way ANOVA

and Pearson coefficient correlation.



It was found that the population mostly was female, 31 — 40 years, graduates with bachelor’s degrees,
private employees and receiving 10,000 — 20,000 baht per month. The marketing mix factors’ importance was
from the moderate to quite high levels. The levels of the importance of the places and prices were quite high.
Regarding the products and promotions, the importance levels were moderate. By classifying the satisfaction
according to the demographic factors, it was found that the male renters had quite high satisfaction levels. The
renters who were 51 years or older had high satisfaction levels. The renters who had education levels lower than
secondary education level had quite high satisfaction level. The renters who were business owners had high
satisfaction levels. The renters receiving 30,001 — 40,000 baht per month had high satisfaction levels. By
classifying the satisfaction according to the apartment’s characteristics, it was found that the location and security
system had quite high satisfaction levels followed by the facilities, room styles and furniture having the moderate
satisfaction levels, respectively. It was also found that the different genders, ages, education levels, occupations
and incomes had different satisfaction levels. It was found that the relationships among the marketing mix factors,
and apartment’s characteristics were significantly positive from the very high to the highest levels in the terms of
products, prices, location and promotions at the alpha of .05.

It is suggested to improve the products and services according to the needs of the individuals having
vocational or high vocational degrees, being state enterprise employees, and receiving 10,000 — 20,000 baht per
month since they still had quite low satisfaction levels. Regarding the apartment’s characteristics, furniture and
facilities, the service users’ satisfaction towards the rents was at the moderate level. However, the entrepreneur
should have improvements in the mentioned terms. The marketing mix factors were also similar. Although the
service users’ satisfaction towards products and promotions was at the moderate level, the level was lower than
that in the terms of prices and location. The apartment owner should improve the qualities in order to meet the
needs of service users.

Keyword: Room
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