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Abstract

Independent Study Titles Organizational Engagement of baggage

Service Division employees of Thai Airways International

Public Company Limited
Researcher Name Mr. Songpol Tongchiew
Degree Name Master of Business Administration
Major Management
Academic Year 2019
Advisor Dr. Kasem Swasdee

The objectives of this research were 1) to study the level of organizational engagement of Baggage
Service Division employees of Thai Airways International Public Company Limited, classified by
demographics, 2) to compare the important of work-related factors 3) to study the engagement level,
classified by organizational engagement factors, and 4) to study the level of relation between the work—
related factors and the organizational engagement of employees, with a quantitative and qualitative
research methodology combined. For the quantitative research, 133 samples were selected by probability
sampling and using questionnaire, and SD scale (score 0-10). For the qualitative research, 6 experts were
selected and using in-depth interview. The statistics were Percentage, Mean, Standard Deviation, Pearson’

r Coefficient Correlation.

The research found as follows: the level of organizational engagement of Baggage Service
Division employees of Thai Airways International Public Company Limited were very high (Mean = 869
SD = .809), and aged between 25-35 had the highest mean (Mean= 9.45 SD =.0007), aged between 36-45,
single status, income less than 15,000 Baht/month, officer, and the post graduate employee groups had the
lowest mean. And found that there is no different in level of engagement among different in sex, status,

education level, and position factors.



Considering Pearson Correlation’s r Coefficient, the relation between work-related factors
and organizational engagement of Baggage Service Division employees of Thai Airways International
Public Company Limited were positive related at very low to low level, significantly at alpha () .05. The
relation between the technique of brainstorming factor and the level of employee engagement was the

highest (r=.371), the lowest factor was the achievements of work (r =.277).

Suggestion: the organization must focus on employee aged 36-45 years, single status,
income/salary less than 15,000 bath, officer, postgraduate, to improve monthly incomes by benchmarking
with the same business, and brainstorm, share ideas on operational planning, training to had good

relationship, morally, integrity, and accountability.
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