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ABSTRACT

Research on the study of work processes to increase service efficiency in import customs clearance at
Ladkrabang Cargo Control Customs Bureau. The objectives of the research are 1) To study work processes
to increase service efficiency in import customs clearance at Latkrabang Cargo Control Customs Bureau under the
Thai Customs Department service standards. 2) To compare work processes to increase service efficiency in
import customs clearance at Latkrabang Cargo Control Customs Bureau with the Thai Customs Department
service standards. 3) To study problems and obstacles of work processes to increase service efficiency in import
customs clearance at Latkrabang Cargo Control Customs Bureau under the Thai Customs Department service
standards. This research was qualitative research. Twelve experts who work regarding import customs clearance
were selected as the sample group. In-debt interview, structured interviews and open-ended questions are used

as a method for collecting information. The discoveries can be concluded as follows:

1) In work processes to increase service efficiency in import customs clearance at Latkrabang Cargo
Control Customs Bureau, importers are able to send import entry information via electronic system, as well as
bring the goods out from the Customs’ protection. This action is in line with Thai Customs Department service standards.
There is a development in work processes of import customs clearance services, computer system development,
increasing of communication channels among government agencies concerning laws and rules in import

customs clearance, and public relations to provide news and information which are the advantages for importers.

2) In work processes to increase service efficiency in import customs clearance at Latkrabang Cargo
Control Customs Bureau, it is found that the length of service of sending import entry information via electronic
system and bring the goods out from the Customs’ protection of importer is in line with Thai Customs Department
service standards. In addition, it is also in line with the Customs Department’s policy which is related to using
technology to inspect imported goods and primary data before sending import entry, the connections between
government agencies via computer system (National Single Window : NSW), and the use of the X-ray machine

to inspect the goods located at the point that is difficult to reach.

3) Problems and obstacles of work processes of import customs clearance services are the failure
of computer system, incorrect and defective information added to the Customs Department’s computer system,
lack of importers’ knowledge about requesting import license and import customs clearance, poor in document

and goods checking, not meeting the shipping standard, too long period of X-ray process, no installation of



X-ray photograph checking at inland container depot, and too many unchecked containers. The solutions
are coordinating with the person who is responsible for the Customs Department’s computer system to solve
the problems immediately, providing the knowledge of relevant laws and rules to customs officers, holding
training for those officers and shipping agent, providing sufficient and appropriate number of officers,
checking clearance ID of importers and people taking action on import customs, publishing X -ray project

in advance, and respective opening warehouse and containers.

Keyword : Importer, Period of service, Import customs clearance procedure, Efficiency
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