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Abstract

This independent study focused on studying factors influencing decisions on purchasing voluntary
motor insurance: the case study of master degree students of Business Administration Program of
Ramkhamhaeng University. The objectives of this study were to study of decision making for purchasing
voluntary motor insurance based on demographic factors, to compare the level of decision to buy auto insurance
voluntarily, classified by marketing mix factors and to study relationship between marketing mix factors and
decision made on purchasing voluntary motor insurance by using quantitative and qualitative research methods.
In the quantitative research, 120 peoples were asked to complete questionnaires of which the information was
compiled and analyzed using Pearson's correlation coefficient, independent samples test, one-way analysis of
variance (ANOVA) and qualitative research. Specific group of case study including of 7 people was chosen to
do structured interview and open-end questions. Additionally, statistics used in this study were percentage,

mean, standard deviation, T-test and F-test.

The result of this study showed that majority group is female which equaled 57.5 % have a very high
level of average purchasing decision. (mean = 8.43; SD. = 1.346). Besides, male students accounted for 42.5%

have a very high level of average purchasing decision. (mean = 8.33 ; SD. = 1.275) People aged 25-35 years



old: average level of purchasing decision at a very high level. (mean = 8.75; SD. = 1.099) Civil servant / state
enterprise: average level of purchasing decision at a very high level. (mean = 8.68; SD. = 1.269) People with
monthly income between 20,001-30,000 Baht: average level of purchasing decision at a very high level. (mean
=8.98 ; SD. = 1.185) People whose car age was less than 1 year: average level of purchasing decision at a very
high level (mean = 8.64; SD. = 1.748). Even demographic, gender, occupation and car age were different. These
factors did not affect to any decision making on purchase voluntary motor insurance. It found that people with
different age and monthly income made different decisions on purchasing voluntary motor insurance
significance at alpha .05 level. Moreover, marketing mix factors in all aspects such as product, price, distribution
channel, marketing promotion, people, process, and physical characteristic showed positive relationship with
decision to purchase voluntary motor insurance moderate to high level (r = .599 to .713) significance at alpha
.01 level. Product (well-known and reliable company) were the most important factors that people paid most
attention to. (mean = 8.88 ; SD. = 1.323) Suggestions can apply research results to develop products in the non-
life insurance business. And in the next research should increase the number of people to answer the

questionnaire to make the research more comprehensive.
Key word: Voluntary motor insurance
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