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ABSTRACT

A study of The User Satisfaction of MyMo of Government Saving Bank, Wongsakorn Market Branch. The
objectives were 1) to study the level of the user satisfaction of MyMo of Government Saving Bank, Wongsakorn Market
Branch, classified by gender, status, education level, 2) to compare the satisfaction level of the user satisfaction of MyMo
of Government Saving Bank, Wongsakorn Market Branch, classified by marketing mix factors 3) to study the level of
importance of service quality to the user satisfaction of MyMo of Government Saving Bank, Wongsakorn Market Branch
and 4) to study the relationship between age factors, income, service quality and satisfaction of MyMo service of
Government Savings Bank, Wongsakorn Market Branch. Data were collected from questionnaires (SD-scale scores 0 to
10) by probability random sampling 300 customers. The statistics used in the analysis were percentage, mean (X),
standard deviation (SD), test hypotheses by t-test statistics, one-way ANOVA, and analyzing the relationship of the

variables by using Pearson's r Coefficient.



The results of the research found that: the satisfaction level of the user satisfaction of MyMo of Government
Saving Bank, Wongsakorn Market Branc had mean of 9.19 (SD = .8847) at the highest level. The majority of the
population were male, with mean of 9.26 (SD = .6538), age 26-35 years had the highest mean of 9.28 (SD = .6743), ages
of 36-45 years had the least mean of 8.82 (SD = 1.0233), single status had the highest mean of 9.26 ( SD = .5093)
widowed / divorced status had the lowest mean of 9.17 (SD = .9952) education level below bachelor level with the
highest mean of 9.30 (SD = .4698), higher education level. bachelor degree had the lowest mean of 9.16 (SD = .9946),
monthly income of less than 20,000 baht and average monthly income 40,000-50,000 baht with the highest mean of 9.24
(S.D. = .6359 and .9009 respectively), average monthly income more than 50,000 baht with the least mean of 8.79 (S.D.
=.7764).

Found that gender, status and educational level were different, the satisfaction of the MyMo service of the
Government Savings Bank, Wongsakorn Market Branch were different.

Found that all six aspects of marketing mix were the highest importance, considering each aspect, the price of
the service had the highest mean of 9.20 (S.D. = 1.09), the promotion had the least mean of 9.05 (S.D. = 1.05)

Found that the relationship between age factors did not correlate with satisfaction of MyMo service, the alpha
level at .05, with r = -.037. The average monthly income had a negative relationship with the satisfaction with the MyMo
service, with r = -.101, with statistically significant at the level of alpha of .05, and service quality positively correlated
with satisfaction of MyMo service, with r = .880, with statistical significance at the level of alpha of .05

Suggestion: bank should take care and increasing service advices for elderly customers, and high incomes

customers group.

Keywords: Satisfaction, Service quality, User
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