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Abstract

The purposes of this research were 1) to study the level of motivation for being the civil servants of
Comptroller General's Department classified by personal factors such as sex, age, education, position experience
and salary, 2) to compare the importance level of motivator factors and hygiene factors motivation for being the
civil servants of Comptroller General's Department, 3) study the relationship between motivator factors and
hysiene factors with civil service success. This study was qualitative research and integrated quantitative research.
For qualitative research, 7 experts were selected by purposive sampling and using In-depth interviews. For
quantitative research, 251 persons were selected by probability sampling and using questionnaires with SD scale
(score 0-10) for data collection. The statistics consisted of percentage, mean, standard deviation, independent
sample t-test, one-way ANOVA test and Pearson coefficient correlation.

The research found as follows: the civil servants of Comptroller General's Department had very high level
of motivation, the majority of the population are female which had a very high level of motivation, while males
had the highest level of motivation for being the civil servants. Population older than 40 years - 50 years,
undergraduate education, position directing, experience more than 10 years - 15 years and had a salary more than
20,000 - 30,000 baht had the highest means of motivation. For the population older than 50 years, Ph.D. education,
Executive position, more than 15 years of work experience and those with a salary lower than 10,000 baht had
the least means of motivation.

As for motivator factors and hygiene factors affecting for motivation for being the civil servants of
Comptroller General's Department the first 3 were Job Security, Compensations and Achievement. From
relationship studies found that Company Policy and Administration, Job Security and Job Advancement had the
most positive relationship with civil service success with a high positive coefficient statistical, and significance at

the level of alpha .01. Found that sex, age and experience different causing motivation for being the civil servants



were different. Population with education, position and salary different causing motivation for being the civil
servants were not different and significance at the level of alpha .05

Suggestions: should focus on motivation matter of salary and honor award to be proud of yourself, and
workplace convenience environment according to the need for motivation for Comptroller Department officials.

Keyword: Motivation; civil servants; The Comptroller General’s Department
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