a d a
ﬂﬂ!ﬂ"l‘l/‘l‘ljﬁﬂ1iﬁllﬂx‘li‘ix‘lWﬂ1ﬂ1ﬂ!ﬂ‘]§]3~l‘i1‘]ﬁl{]§ﬂ$!‘lﬁx‘lmi1

Service quality of Kasemrad Chachoengsao Hospital

gy aam’

YN alan

HaNgASUIMITFINIUM AN @191I¥INTIANT YHI1INGIAYTIWA UMY

[@UN 2086 DUUTINAWNN LYNH IRV 1y Nnel NININWUHTURAT 10240

w |
UNANED
Aa o 4 a J a
NUATBIETOI MIANBINUNINLTNMTV0I TTINGLIANENTIHYTRLTUNT
=Y 4 d' = [ a o Y] 1
V19U seaaAiNoANMITEAUAUNINUTNITIIUNMUTITEAIUYAAAUD
Yo = = ~ [ a YA Ay A =Y
HSuUIMstazfnyfTeumeuszaugannyins Taglyasnsiveyalsu
paziFsnamuaanraiuny lumsivedalsualduudeuniy (SD  scale
Y J Aa ) 1 0o X KR [ I
AZUUW 0-10) @NAIRIFUTNMS 311U 400 AU Tagmsguiilaninnuuitnzilu
(Probability Sampling) 1AZN1TITOIFIAUNIN 1AGIADNNQUAIDEIIUL U
o =) o o [ 4
MWIZIIZNNNETNYIUUTHITY0 T5INIIA SIS AU IS TunTbel
a 9 (Y] I'd 9 a .
waan lsuuudunvaiil laseasne wazuuuia (Structured Interviews and Open-
. QQd' YA 1T 9 J z:; 1 d'
end Questions) ananlsnenisevay (Percentage) AURQY (Mean) ANVYIUUY
1113914 (Standard Deviation) MINATOUANUUANANYDIAUNABYDIUTLHINTN
[~ a (Y] a 4 ~
111D a5291nNU (Independent Samples Test) NM3AATIZHANULUTUIIUMUAY?
(One-way ANOVA)
Ao 1 4 a a 1
HAIPENUI TSINGINANBUTIHYTRLFAUNT UAMMNUING TassIueglu

(% 1 9

seRuABUINGI (X =6.960; S.D.=1.591) §l¥uTmsdulva)dhumemds (66.8%)

=

laundenmunnuIMs luszauAsuT g (X =6.822, S.D.=1.654) LaINARY 1]

1 = a ] - ] 9 A A A Y
ﬂ']LﬂﬁUﬂﬂ!ﬂ']WUﬁﬂ?ﬁiHi%ﬂUgﬂ (X =7.237, S.D.=1.240) ﬂ@uﬁ;ﬁ%ﬂﬁﬂ’liﬂlﬁ'ﬁﬂﬂ



¥INNI1 50,000 VIN/AABY BANRAIAUAINDTNITIUTZADGY (X =7.546,
S.D.=1.322) uazlinzuUUAMMNLIMIRALUINGA NANR IFUTMIaiaansves
vsEnhau Jaundenunmuims luszauaoud1age (X =6.418, S.D=1.956)
= a A v
HazlAZUUUAUMNLIMIMAeTioga
A a 9 a 9 I a
HONITUITIIAUAUMNLIMT AUANNIUUsTINYRINITUINS Tu
doaaadeululsaneuia uANUTLeIA BINADILN LAz T IUNAIEN 1]
AZUUUAUMNUINTNINGA (X =7.305, S.D =1.947) UAZAIUANNUNTDND
Y = a 9 a 9 9 1
TIndlatiazuuuaunimuins Tasmwizludeuims ldgndesmunarasiae
a1 IzuuUnUMWLIMIUooga (X =6.360, S.D=2.144)
NAUNNASIUUAUMNUINIDAININGA 153INE1UIAAITTNHITURUTNIN
v
ImMsvams IHUTMIgunnesensLIeITnIaTUMsaaasy mitlesnu mssnu
dil T A a A 9y 9
wagmsHuy nNQUATNAZHUUAUAINDTNITIRAsN08gA 15ING1VIANIT 31
[ [ :!'d a d‘ 1 [ (% ) d' [] 1 d'! Y a
FUNUTNINNA MIVUTMINATINoa1a 90 115 Tuvunurgulanie q welvina
v AqQ Y a Aa o csx}/ 1 = <
anusnalsusmsnasa lduazlunsiteasese liadsanwwenuaunlumsiny

] 4 v Y
suUdeUMMe NIz dmTMAIIAosea 1HLAMNIWLTMIABIUY

"InANEMANGATUTMISFININMITUNA UMINGIDOT AN

o @ a a Y] a a (% [
: GT%TSﬂﬁlﬁﬂ‘HTIﬂiﬁﬂ"li‘ﬁ'ﬁﬂq%ﬁﬂﬁﬁTﬁﬁﬁﬂﬁ]MﬁTUﬂl“ﬂﬂ UN1INYIYITTUAINN

MAIALY: AUNINUTNS



ABSTRACT

The objectives of this study were to measure and comparative the level of
service quality according to personal factors of customers. Using both quantitative
and qualitative research methodology. For quantitative research, 400 customers were
selected by probability sampling and using questionnaires (SD scale, score 0-10). For
qualitative research, 5 experts were selected by purposive sampling and using in-
depth interviews, structured interviews, and open-ended questions. The statistics used
were percentages, means, standard deviations, Independent Samples Test, and One-

way ANOVA.

The research found as follows: the level of overall services quality had the
quite high level (X_=6.960, S.D =1.591), 66% of customers were female, had service
quality at quite high level (X_=6.822, S.D =1.654) and male had at high level
(X_=7.237, S.D =1.240). A group of customers who earns more than 50,000 Baths per
month had at high level (X_=7.546, S.D =1.322) and had the highest average score. A
group who use the company welfare had quite high level (X_=6.4 18, S.D =1.956), but
the lowest score. Considering about tangible of service quality, the hospital's
environment such as cleanliness, ventilation, beautiful place had the highest score.
(X_=7 .305, S.D =1.947). Trust and believe, especially of service available on time had
the lowest score. (X_=6.360, S.D =2.144)

The hospital should keep good relationship with a group which had average
high score, by providing health care programs of promotion, prevention, treatment
and also rehabilitation. For a group which had average low score, building good
relationship, good service, service available on time and special promotion are very
importance to make trust. The next future study should be performed by collecting

data to the service sections for continuous improvement of better hospital services.

Key word: Service Quality
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