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Job Satisfaction of Pharmacy Personnel:

A Case Study of Department of Pharmacy, Nopparat Rajathanee Hospital
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ABSTRACT

The objectives of this quantitative research were 1) to study the level of job satisfaction
of personnel in Department of Pharmacy, Nopparat Rajathanee Hospital, classified by personal
factors, 2) to compare the level of job satisfaction of personnel in Department of Pharmacy,
Nopparat Rajathanee Hospital, classified by achievement, recognition, progress, supervision,
relationship with co-workers, and compensation. The sample of this study was 95 personnel in
Department of Pharmacy, Nopparat Rajathanee Hospital. A questionnaire was used as a
research instrument for data collection. Data collected were then analyzed using statistics
including percentage, mean (u) and standard deviation (O). Hypotheses were tested using
Independent Sample Test and One-way ANOVA.

The results of this study indicated that most of the respondents were female (69.50%)
with the mean satisfaction (u = 7.26); worked as the operating officer ( 89.50%) with the mean
satisfaction (4 = 7.24); between 26 - 35 years (34.70%) with the mean satisfaction(y = 7.40);
graduated with a bachelor's degree (74.70% ) with the mean satisfaction (u = 7.19); had 0-5
years of work experience (30.50 %) with the mean satisfaction (u = 7.51). Furthermore, overall
job satisfaction of the respondents was at the high level (u = 7.34). When individual aspects
were considered, achievement, recognition, progress, supervision, relationship with co-workers,
compensation and job satisfaction were at a high level(in a range of p = 6.60 to y = 7.73).

When personal factors, including gender, position, age, educational level, and work
experience were classified, there were no statistically significant difference in job satisfaction at

.05 and .01 level.
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