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The objectives were 1) to study the level of the career advancements in the
Comptroller General’s Department, classified by advancement of working roles,
advancement of personal relations, advancement of finances, advancement of
promotions, 2) to study the level of career advancements in the Comptroller General’s
Department, classified by demography and 3) to study the relation between factors of
social supports and career advancements. This research was quantitative and qualitative
research “combined”. For the qualitative research, 5 experts were selected by purposive
sampling and collected data by the in - depth interviews. For the quantitative research,
275 officers were selected by probability random sampling, collected data by
questionnaires (SD-Scale score from 0 to 10). The statistic were percentage, average
(mean) and standard deviation (S.D). Statistical assumption was tested by T-Test, One-
Way ANOVA, and analyzed the relation of dependent variables and independent
variables by Pearson’s r Coefficient.

The research found as follows: the level of career advancements were at high
level (mean = 7.95 S.D = 1.21). Classified by 4 dimensions, the advancement of
working role was at very high level (mean = 7.81 S.D = 1.16), the advancement of
personal relation was at high level (mean = 7.81 S.D = 1.27), the advancement of
finance was at very high level (mean = 8.06 S.D = 1.08), and the advancement of

promotion was at high level (mean = 7.92 S.D = 1.34).



Classified by gender, male had at very high level (mean = 8.28 S.D = 1.07 and
female had at high level (mean = 7.86 S.D = 1.02). Classified by age, the age from 40
years old or older had the highest career advancement in all aspects and were at a very
high level (mean = 8.76 S.D. = 0.84). The age between 25-30 years old had the lowest
average (mean = 7.71 S.D = 1.21) and were at high level. Classified by education, the
Master’s degree had the highest average at very high level (mean = 8.30 S.D. = 1.05).
Bachelor’s degree had lowest average at high level (mean = 7.78 S.D = 1.00). Classified
by working period, the working period more than 20 years had the highest average at
highest level (mean = 9.06 S.D = 0.70), the working between 10 to 15 years had the
lowest average at high level (mean =7.73 S.D = 0.89).

The correlation between social support factors and career advancement in
employee’s Comptroller General Department were positive relation at relative high
level (r = 0.66). Considering each aspect, the relation of the supporting from the
organization was the highest (r = 0.77), and was a positive relation at a high level, and
the supporting from the family was the lowest (r = 0.55), and was positive relation at a

moderate level.

The suggestion as follow, focusing on the personnel development in training,
scholarships to increase the opportunities for career advancement and paying the
attention to the criteria of performance evaluation for fair promotion. Due to having the

lowest average.
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