mwgnﬁudaaaﬁnsmmwﬁnm%‘[ﬁmwmmaLanﬁ%ﬁaﬂmtﬁﬂ%‘l%
aaranannsnduiillszindlng uazasaglunjamwaninas
The Corporate Engagement of Employees of Private Hospitals Listed on

the Stock Exchange of Thailand and Located in Bangkok.

ANINT WD
§1IMNIIANT AULUTAIITING WM INDAUTUA NS

;j?uﬁmﬁauuwauwu

PATTRAPORN THEPPANICH '

E-mail : Axezypattraporn@gmail.com

Kasem Swasdee 2
E — mail: kasem250088@gmail.com
Faculty of Business Administration Program in Management, Ramkhamhaeang University

Corresponding author

UNANL

v 9
e AA o

AN ITEATIRITAnUEaed 1) Lﬁaﬁﬂmszﬁ’ummgﬂw"'wiaaaﬁﬂsmaawﬁfm']ﬂﬁwmmman’ﬁu
faanzdouluaaansnnindurisdszndlng LL@Z@I%EI%]IW‘]EGLY]W&J%’]%F]S UBNAUIN B UL TTTINTARAT
2) WadnsANNFINUEsERIN9Tas A BT LY ﬁ"umman“’u@iaadﬁﬂwaawﬁfm'}ﬂiuwmmmaﬂmuﬁw
nzidouluaaanannsndurstszinelne LLaz@i‘ia%ﬂ%ﬂEdeﬁJ%’]uﬂi AT BT ez NI T
AN HENHEIUN Y ﬂéjm@T’say"mﬁiﬁ'lumﬁﬁ'mmﬁzaf:l,ﬁuwﬁfmminwmmaLaﬂmuﬁa@ﬂ:Lﬁyqu@awel
‘mé’ﬂﬂ%’WﬁLLa:mg\aayﬂuﬂymwwmum 10 W3 NENAI8EI9 380 A m’%‘aaﬁaﬁlﬂumﬂﬁuiaga Ao
LUUROUDN, SD Scale (AzU1 0-10) LATNTITLLTIAMNINLRONNFUAIBEIINATII YU U 6 At
TFunusunsoldean shanltluniidneflaun d1¥auas (Percentage) ALade (Mean) Andaaiun
¥1A331% (Standard Deviation) aﬁaﬁl"ﬁm%ﬂuLﬁmm"]Laﬁlmmdwmjuﬁaaﬂﬁaaaamjuﬁﬁmxmﬂﬁu
(Independent Sample t — test) ) N133LAT1ERANNLUTUTIUNNLAB (One - Way ANOWA) Anaulszans
RRFUNUTLANLSTU (Pearson Correlation: r) 1852 &N Thisaasulatfon W (Multiple Coefficient of
Determination: R?) ﬁwé’uﬁs:ﬁﬂﬁ%’smmnaUmmg’m (Standardized Coefficient: B) aEﬂJNamﬁﬁ'ﬂ@Tﬁuwu

o

J

She

namyIspwuidszmnssulng (Wuweands Suou 322 au Aaduiasas 84 fangszning 2535
I $1wan 152 aw Aauduiasas 40 aouwnnlae $1wan 216 au Aaiduiouss 56.8 Melduinit 35,000 Un
1w 143 au Aalluiosss 37.6 awmMsAnwIzaLUSYLNes $1wan 261 aw Aadusasas 68.7 unwinam
Fruan 301 au Aaidludasaz 79.2 ognudiulng weond 5 I Aadusasaz 33.4 nanylianeiidalianm
wudflﬂs:"ﬁ’miﬁs:ﬁumm;dﬂWVu@iaadﬁﬂﬂmm”ugamﬂ (Mean = 8.5493 SD = 1.3341) WUINATLAUIIG

szauganddiansunun ddtafuuniga (Mean = 9.2361 SD = 1.0737 ) wazwuitargauwikesndn 5 du


mailto:Axezypattraporn@gmail.com

ALaduasign (Mean = 8.2034 SD = 1.6091) WuINJaTuFIUYANRBY LAZ DI LANGNING HILAUAN

o I3 e oAe o o A \ e
anumaaaﬂm LANANIN amwuﬂmmgml,aam () tnanu .05

wuiwmmé’uw”uﬁizﬁﬂwaﬁaﬁ'ﬂLﬁmﬁ'mmﬁ'ummanw”miaamrﬂimadwﬁfm’mi@mau TaNuRUNUST
\Fauan (e B idwuan) ag’lm:@”uﬁauﬁwgd (R = 638, adjusted R?= .401) LijaRa1sand1nnusunuinoem
(Pearson Correlation: r) wuiwﬂmﬁ'ﬂﬁ'Lﬁmﬁaaﬁ'mméﬁumwé’uw“’ufﬁ'u;j:u"aﬂ“'uu”iymﬁmmé’ww"’uﬁﬁumm
an"’miaaaﬁmﬁmmﬂﬁqﬂagﬂm:@”umuﬂma (r = 535) uazenuanuiniluwinginsens ﬁmﬁaﬂﬁqﬂ
agluizﬁuﬁau%w‘ﬁ (r = .410) ﬂ%ﬁﬁnﬂmﬁﬁbL%aqmm‘wwuhﬂmwé}'uw”ufi:mwﬁm‘i'ﬂL?imﬁ'mmﬁ'umm
an"’miaaaﬁmmaawﬁfﬂmﬂﬂmwayflus:@”uqamnﬁdgaﬁq@Lﬁaammnmaé’ummﬂm:ﬁuﬁmﬁwm

IINHANITANBIATIN aaﬁmmsﬂ%’uﬂgoLLa:ﬁmuﬂuIUmﬂlﬁmmmuLﬁaa%dmmaﬂw”ﬂﬁﬁ'u
s 1 .nﬁ =1 v 1 v J 1 dldu 6 a o v Aa a a
wummmﬂmgmwmqmuuaﬂmw 5 iﬂwgwm:mwam@laadﬂﬂﬂumsusmimumlﬂm@ﬂ‘s:ammwLLa:

Uszanualunisnaniadansasnagtin

o o a a ] I3 o A A o o
ANFEIATY: ANMNANNWAaaIANT / aaantnaINN® / W%ﬂ\‘l’l%fi\‘lWEl’l‘]J'laLaﬂﬁ%

ABSTRACT

The objectives of this research were 1) to study the level of corporate engagement of employees of
private hospital listed on the Stock Exchange of Thailand and located in Bangkok, classified by demography
2) to study the relationship between work-related factors and the corporate engagement of employees of
private hospital listed on the Stock Exchange of Thailand and located in Bangkok, with a quantitative and
qualitative research methodology combined. For the quantitative research, 380 samples were selected by
probability sampling and using questionnaire and SD (Score 0-10), multiple regression analysis. For the
qualitative research, 6 experts were selected and using in-depth interview. The statistics were Percentage,

Mean, Standard Deviation, Pearson Correlation: r, Multiple Coefficient of determination: R2, and Standardized

Coefficient: B

The research found as follows: most of populations are 322 females (84%), aged between 25-35
years, 152 peoples (40%), single status 216 peoples (56.8%), revenue 35,000 baht, 143 peoples (37.6%),
graduated with a bachelor's degree, 261 peoples (68.7%), 301 employees (79.2%), and most of the working
experience was less than 5 years (33.4%). The results of quantitative analysis, found that corporate
engagement of employees had very high level (Mean = 8.5493 SD = 1.3341), the higher position than the
department manager had highest mean (Mean = 9.2361 SD = 1.0737), the working experience less than 5
years had the lowest mean (Mean = 8.2034 SD = 1.6091), and personal factors showed that gender, age and

age of work (experience) were different, and the corporate engagement of employees was significantly different

at alpha (Q) .05

The relationship between work factors with corporate engagement of employees were positively
(positive [3) related at relatively high level (R = .638, adjusted R?= .401). Considering Pearson Correlation’s

Coefficient (r) as each aspect, relationship with supervisors had the most relationship at a moderate level (r =



.535), in terms of career progress had the least relationship at relatively low level. (r = .410). According to the
qualitative research, found that the relationship between work-relate factors and corporate engagement of

employees were at a very high to highest level due to interviews with supervisors.

From this study, the organization should use this information to improve and set policies to be suitable
for the most employees (under 5 years of age of work) to create more employees engagement. which will

benefit the organization in efficiency and effectiveness for sustainable organization development.

Keywords: Corporate Engagement / Job-related factors / employees of private hospital
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