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PROBLEM AND NEED OF FOREIGNER TOURISTS TRAVELLING IN

THAILAND.
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ABSTRACT

Tourism is one of the most important industries that brings regular foreign exchange to Thai
economy. The main objective of this research paper was to evaluate important factors influencing

the decision of international tourists to visit Thailand.

The target population of this study was all international tourists in Pattaya, Thailand. A total

of 400 samples were collected by a simple random sampling.

Quantitative methods were used in this study. For quantitative method, an English

questionnaire was designed to collect data. There was the reliability as 0.8860 degree and also

contained the analysis under the average and standard deviation degreed.

The findings revealed that the majority of respondents rated the overall influencing factors
at a medium level of importance. The ranking revealed that the top influencing factors were not
enough the signage and information, the crime and policing, the safety on transportation, the
cleanness of travel location. In the other hand, the finding revealed that the majority of respondents
rated the tourism requirements or expectations at a high level of importance. The ranking revealed
that the top requirements were the convince during the travel and used the service, the safety of

accommodation, the clearness of signage and any travel information.
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