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SATISFACTION OF CONDOMINIUM DWELLERS IN BANGKOK
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ABSTRACT

Education subject Satisfaction of condominium dwellers in Bangkok The purpose is to
study the demographic factors of condominium dwellers in Bangkok. To study the management
factors of condominiums in Bangkok and to study the satisfaction of condominium dwellers in
Bangkok. This research is quantitative research. The sample group used in this study is
Condominium dwellers in Bangkok In the location with the highest 4 condominium units in
Bangkok and its surrounding provinces, totaling 400 people by using questionnaires as a tool for
data collection the statistics used for analysis are frequency, percentage, mean ()5 and standard
deviation (S.D.).

The results of the research showed that Most of the respondents were female, with 252
people, accounting for 63%, aged between 22 - 35 years, the most were 248 people, representing
62% Have education level the most bachelor degree was 283 people, accounting for 70.8%. The
most average monthly income was between 15,001 - 25,000 baht, 161 people, and accounting for
40.3%. Most of them are 171 private companies’ employees, accounting for 42.8%.

Condominium management of condominiums in Bangkok Overall, in a high level,
when considered in each aspect, found that Planning Organizing Command Co-ordination and
Controlling, all aspects are at a high level.

Satisfaction of condominium dwellers in Bangkok From the analysis, was found that
respondents who from condominiums dwellers in Bangkok, overall, are satisfied with the
condominiums they live at a high level. With an average of 3.95 points and a high level of
satisfaction to introduce acquaintances of the dwellers themselves to live the condominium

services that the Dwellers have lived with an average equal to 3.94 points.

Keywords: Condominium, Management factors, Satisfaction
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