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ABSTRACT

This research study Objective 1. To study demographic factors that influence the opportunities of
the elderly business that contribute to sustainability in the future In Bangkok. 2. To study the government's
policy in 2016 to help the elderly society that has an influence on the opportunities of the elderly business
for sustainability in the future In Bangkok. 3. To study the types of elderly businesses that have an influence
on the opportunities of the elderly businesses that contribute to sustainability in the future In Bangkok. 4.
To study the opportunities of elderly businesses that contribute to sustainability in the future In Bangkok
This research is quantitative research. The sample group used in this research is the elderly, children of the
elderly. Elder caregiver or related parties of the elderly business In Bangkok, 400 people by using
questionnaires as a tool for data collection The statistics used in the analysis were frequency, percentage,
mean ()5 and standard deviation (S.D.).

This study found that

1. Population of respondents Found that the elderly Children of the elderly Elder caregiver Or
related parties of the business A total of 400 respondents, mostly 262 female, accounting for 66.2%, are in
the age range 36-45 years, 182 people, accounting for 47.0%. The marital status is 249 people, representing
65.7%, with an average monthly income of 30,001-40,000 baht, 176 persons, representing 45.1%. The
nature of the family resides with children only, 179 people, representing 46.2%.

2. The research result of the satisfaction of the government policy of 2016 in helping the elderly
society in Bangkok Overall satisfaction levels Is at the highest level After considering each item Found that
the highest level of satisfaction was given to subsistence subsidies for low-income seniors and tax measures.
With an average of 4.23, followed by housing for the elderly With an average of 4.22, The integration of
the national pension system The average is 4.20, Compulsory savings for workers in the system aged 15-60
years, with an average of 4.20, Housing loans for the elderly and the employment of the elderly With an
average of 4.18, respectively.

3. The results of the research on satisfaction of the businesses of the elderly that operate sustainably
In Bangkok Overall satisfaction levels Ranked at the highest level, the first is the use of innovative business
services to promote and restore health for the elderly. With an average of 4.28, followed by the health food
business With an average of 4.26, in using beauty business for anti-aging With an average of 4.26, using
services for the elderly care business has an average of 4.25, and is in a high level which is using the delivery
service business Having an average of 4.19, using services in the health insurance business, life insurance

with an average of 4.18, using the business of financial planning consultants after retirement With an



average equal to With an average of 4.17, in using the fitness trainer business for the elderly With an average
of 4.06, using health tourism services With an average of 4.03, using pet services to care for the elderly
With an average of 3.98 respectively.

4. The results of the research, satisfaction on the opportunities of the elderly business that cause
sustainability in the future In Bangkok Overall satisfaction levels In the highest level, the first is to receive
Service that meets your needs With an average of 4.28, and receive good service At a reasonable price With
an average of 4.26, providing services that are convenient The average is 4.26, and is in a high level, namely,
the service process clearly shows the various services, with an average value of 4.03, The staff show good

manners, polite, gentle and willing to provide services every time. With an average of 3.98 respectively.

Keywords : business opportunities, sustainability, elderly
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