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ABSTRACT

This research attempts to Art and Cultural Behaviors and Satisfaction of Tourism in
order to 1) Study the personal information of Tourist who come for tour at Angthong. 2)
Study of Art and Cultural Behaviors of Tourism 3) Study of Marketing Factor of Art and
Cultural Tourism 4) Study of Satisfaction of Art and Cultural Tourism. The data were collected
from Thai Tourism who came for tour at Angthong. Questionnaires were distributed to 400
people. The statistical data analysis is SPSS Program (Statistical Package for the Social Sciences)
to indicator of the frequency distribution including percentage, mean (X), standard deviation
(SD).

The findings reveal that the majority of Art and Cultural Tourism were females 277
persons, accounting for 69.3%. Most of them were between 50 - 59 years old total 141
persons, accounting for 35.3%. There were Graduate bachelor’s degree 234 persons,
accounting for 58.5%. There were civil servant total 105 persons, accounting for 26.3%. The
revenue of them were over 40,000 Baht total 174 persons, accounting for 43.5% and they are
married total 215 persons, accounting for 53.8%.

The findings reveal that the majority of Art and Cultural Tourism for behavior and
factor that affect to Satisfaction of Art and Cultural Tourism, most of Tourism are satisfied
Chaiyo Worawihan Temple total 133 persons, accounting for 33.3%, Travelled with family total
323 persons, accounting for 80.8%, travelled by personal car total 383 persons, accounting for
95.8%, Travelled for make merit/dharma practice total 176 persons, accounting for 44.0%,
mostly expense are Miscellaneous expenses total 144 persons, accounting for 36.0% and
average expense over 1,000 Baht/time total 173 persons, accounting for 43.3%. Marketing
Factor of Art and Cultural Tourism in order to Tourism Product, the opinion is the most (X =
4.24), in order to price and service, the opinion is more (X = 3.74), in order to distributors, the
opinion is more (X = 3.80) and Marketing Promotion, the opinion is more (X = 3.55). The
Satisfaction of Art and Cultural Tourism in order to place mostly is satisfied 386 persons,
accounting for 96.5%. The service and facilitate mostly is satisfied 366 persons, accounting for
91.5%. The communications mostly is satisfied 361 persons, accounting for 90.3%. The safety
mostly is satisfied 340 persons, accounting for 85.0%. The personnel mostly is satisfy 318
persons, accounting for 79.5% and government role mostly is satisfy 271 persons, accounting
for 67.8%.

Keywords: Behaviors, Art and Culture, Satisfaction
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