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ABSTRACT

The objective of this research is 1) To study the satisfaction of the users on the quality of the
conference room service of the hotels in Bangkok 2) To study the demographic factors that affect the
satisfaction of the leaves Conference room service in Bangkok 3) To study the behavior of using the
conference room service of the hotels in Bangkok By using questionnaires as a tool for collecting
population data used in the research Is the group of users of the hotel conference rooms in Bangkok In
which the researcher does not know the exact population Sample size calculation tool How to open the
Taro Yamane sample (1973) to determine the sample size in the research. From the 5% error at the 95%
confidence level, the result of Taro Yamane's table opening (1973) obtained the sample size of 400
people. The data were analyzed using SPSS software package, percentage, mean and Standard deviation.

The study found that General information of service providers, meeting rooms of hotels in
Bangkok From a total of 400 people. Mostly female The age that used the service the most was 21-30
years old, most of the status were single. Most of the professionals use government services / state
enterprise employees. The purpose of using the seminar room is mainly for training staff, the average
income is 15,001 - 30,000 baht, the frequency of using the seminar room is 1-2 times per year.The results
of the study show that users of the conference room service of hotels in Bangkok that meet the standards

of the Thailand event venue in the category of meeting room regarding service quality. Overall, at a



relatively high level in all aspects Service recipients are satisfied with the quality of service of the meeting
room of the hotel in Bangkok. The aspect of the service of the meeting room of the hotel in Bangkok
Which has a very high level of satisfaction with 2 aspects, which are confidence or trust And concrete
aspects The areas that the users had the second highest level of satisfaction were Confidence or trust And
concrete aspects The areas that the users had the second highest level of satisfaction were Confidence
Responsiveness And in understanding the perception of clients' needs at the same level of satisfaction in

all 3 areas

Keywords: satisfaction, meeting room, quality of service
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