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ABSTRACT

The objectives of this research study are (1) study the demographic data of clients of the elderly care center
in Bangkok. (2) to study the successful service market factors of the elderly care center in Bangkok. (3) to
study the satisfaction of the service providers of the elderly care center in Bangkok.

The sample group used in this research is elderly, both male and female, including family members,
relatives and careers of the elderly who come to receive services in 400 elderly care centers in Bangkok. By
using questionnaires as a tool for data collection. The statistics used in the analysis were frequency,
percentage, mean and standard deviation.

The results show that the majority of the respondents are female, 221 persons, 55.3%. between the
ages of 40 - 50 years, 126 people, representing 31.5% having marital status / living together, there are 156
people, representing 39.0% there are 119 civil servants / state enterprise employees, representing 29.8 %
there are 283 bachelor degree graduates, representing 70.8 %. The monthly income of the family is higher
than 100,000 baht, of which 272 people are equal to 68.0%. There are 266 members in the family of 3-4
people, accounting for 66.5% of the total.

Service marketing factors affecting success in the elderly care center business Overall, the level of
importance is at the highest-level Product Promotion People Physical Evidence and Processes. As for Price
and Place overview of high priority level. The satisfaction of the service users of the elderly care center in

Bangkok, in general, the level of importance is at a high level in all aspects.

Key Words : Elderly Care Center, Marketing Mix (7Ps), Satisfaction
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