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ABSTRACT

The objectives of this study is 1) to study individual information of business organizations in
Chachoengsao Province 2) to study the factors that affect the success of business organizations in
Chachoengsao Province, consisting of organization leaders human capital, production innovation,
marketing innovation and management innovation 3) to study the success of business organizations
in Chachoengsao Province. The sample group in this research is 327 business organizations in
Chachoengsao Province by using questionnaires as a tool for data collection. The statistics used in
the descriptive analysis were frequency, percentage, mean, and standard deviation. The results of
the data collection showed that majority of the respondents are female 72.2%, aged between 23-
40 years 46.2%, who have a bachelor's degree, 73.4%. And are employees in organizations with 5-
10 years of working experience most respondents are staff level in the organization 45.9% of service-
related businesses and 43.4% of manufacturing businesses which have been in business for more
than 15 years

The results of the research showed that Business organizations in Chachoengsao Province
prioritizes the most important factor that affect the success is management innovation, with an
average of 4.065 which is at an especially important level. Next is the organizational leadership
factors with an average of 4.052, and the third is marketing innovation, averaging at 3.914, while
human capital factors and production innovation is found to be of less importance respectively with

an average of 3.906 and 3.854
Keywords: Management innovation; Success; Business organizations.
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