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ABSTRACT

The objective of this survey research was to investigate personal information, tourism behavior, marketing
factors and travel selection behavior among working people in Bangkok. A research instrument was a
questionnaire on travel selection behavior among working people in Bangkok. The sample of this study was 400
working people in Bangkok. The results of this research indicated as follows:

1. In terms of personal information, most of the respondents were female, between 25-34 years old,
single person, graduated with a bachelor's degree level, worked as a private company employee and earned
monthly income of 20,001-30,000 baht.

2. In terms of tourism behavior, most of the respondents traveled for enjoyment, leisure, and fun. They
travelled with their family and a lover. An influential person for travel was oneself. The travel frequency was 2-3
times per year. The popular days of the week for travel was between Saturday and Sunday. A travel duration
was 2-3 days. A travel budget was 3,000-5,000 baht.

3. Marketing factors influenced the sample’s selection of tourist attractions. When data obtained from a
questionnaire were analyzed, the most important factor for the sample’s selection of tourist attractions was place,
followed by people, product, price, and promotion, respectively.

4. In terms of travel selection behavior, the most popular source of tourist attractions was a natural

tourist site such as sea, waterfall, mountain, cave, hot spring, zoo, and national park.
Keywords: Personal data of working people, Travel, Tourism behavior
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