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ABSTRACT

Education subject marketing mix factors affecting the decision to use online food
ordering service of the population in Bangkok have a purpose to study the general conditions of
demographic factors 4Ps marketing mix factors and the decision to use the online food ordering
service of the population in Bangkok to study demographic factors and 4Ps marketing mix factors
that influence the decision to use online food ordering service of the population in Bangkok This
research is survey research. The sample group is the population studying in residence. or working
in Bangkok, 400 people use questionnaires as a tool for data collection. The data were analyzed
using SPSS ready-made statistical program. The statistics used were frequency, percentage,
average, standard deviation, and hypothesis testing. multiple linear regression analysis with a
statistical significance of 0.05

The study found that The majority of online food delivery service users are female, aged
between 20-40 years, from students to graduates with a bachelor's degree. And start working in a
private company with a monthly income of 15,000 - 30,000 Baht, most will use the Grab Food

application to order food online delivery because there are many food items to choose from. And



have food prices appropriate delivery rate can order through the application easily, conveniently,
fast, and also offers various promotions every month for users

Hypothesis test results demographic factors such as gender, age, education level monthly
income and websites or applications that use the service different affecting the decision to use
food ordering services online delivery is no different. While the 4Ps marketing mix consists of
products, prices, distribution channels and marketing promotion influencing the decision to use
online food ordering service

Keywords: Demographic, Marketing mix, Online food ordering decisions
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