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ABSTRACT

In this independent studied “A study of factors affecting performance efficiency of
employees of CP ALL Public Company Limited” the researcher investigate personal factors,
motivates factors, maintenance factors and performance efficiency. And then, the factors that
influence performance efficiency. The samples were employees that were performing in CP ALL
Public Company Limited, for 400 samples. A questionnaire was used for data collection. A data
was analyzed by using frequency, percent, mean, standard deviation, t-test, one-way ANOVA and

multiple linear regression.

The results were found that most respondents were female, single status, between
26-35 years old, bachelor degree level, operating position, lower 5 years for working experience
and salary between 15,001-25,000 Bath. The hypothesis testing of personal factors showed that
gender and age did not significantly effect of work efficiency but the status, education level, age
working experience and average income had different effects of work efficiency. Motivates
factors and maintenance factors were overall at high level. As sequentially, first was achievement,
then, working itself, responsibility and possibility of growth and maintenance factors were
interpersonal relation, status and job security. Finally level of performance efficiency of employee
was overall at high level that was time.

Keywords: Motivational Factors, Maintenance or Hygiene Factors, Performance Efficiency
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