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ABSTRACT

The Research on factors affecting happiness at work of non-production staff, an auto parts
production company in Chon Buri Province there are purposes to study the general conditions of
happiness at work of the non-production staff of an automotive parts manufacturing company in Chon
Buri. To study the general conditions of happiness at work of the non-production staff of an automotive
parts manufacturing company in Chon Buri classified by personal factors and to study the general
conditions of internal factors that affect the happiness of work of the non-production staff, an automotive
parts manufacturing company in Chon Buri. The data was collected from sample of 154 non-production
staffs in an automotive parts production company in Chon Buri by using questionnaires as a tool for data

collection the statistics used in the analysis were frequency, percentage, mean and standard deviation for



testing the hypothesis, the researcher used t-test, ANOVA(F-test), multiple regression analysis and
Standardized Coefficient: 3

The results of the research showed that the overall different personal factors which made the
overall happiness at work was not different. This is due to personal factors in all 8 aspects such as gender,
age, status, education level, job position, job length, income and sufficient income. There are only 2
different aspects: income and sufficient income that’re significantly at the level of 0.05. And internal
factors of organization influence the happiness of work of non- production staff of an automotive parts
manufacturing company in Chon Buri Province. When considered in detail, can see that the internal
factors of the organization regarding morale / morale at work, policy and management job description and
in respect of receiving respect have influenced in the happiness of work of non-production staff of an
automotive parts manufacturing company in Chon Buri Province with a statistical significance of 0.05.
The results of the analysis can explain the internal factors of the organization and explain the change in
happiness at work of the non-production staff, an automotive parts manufacturing company in Chon Buri

in all 4 aspects, in total, 83.7%.

Keyword: non-production staff, automotive parts manufacturing company, happiness in work
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