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ABSTRACT

The purposes of this research were (1) to study the general conditions of demographic factors,
motivation factors, hygiene factors and performance efficiency of the Customs Department officers.
(2) to study the influence of demographic factors, motivation factors and hygiene factors. That affects the
performance efficiency of the Customs Department officers by means of data collecting using questionnaire.
And analyze the data using statistical methods.

The results showed that most of the respondents were female, single status, aged between
30 - 40 years, bachelor degree level most of the respondents are government officials. With an
average monthly income of 25,001 - 35,000 baht. There is recognition and importance regarding
motivation factors, hygiene factors, and performance efficiency of Customs Department officers.
The overall picture is in a high level.

From the study found that when the importance of the motivation factor, the hygiene
factor increases, the performance efficiency of the Customs Department officers will increase
accordingly, that is, the motivation factor, the hygiene factor, has an effect on the performance
efficiency of the Customs Department officers.

Keywords : motivation factors, hygiene factors, performance efficiency
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