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ABSTRACT

A study on factors affecting satisfication to use mobile banking of population in Bangkok
was aimed to examine the general condition of demographic factors, technology acceptance factors,
marketing mix factors (4Ps) and satisfication to use mobile banking of population in Bangkok and
the demographic factors, technology acceptance factors and marketing mix factors (4Ps) that
affecting satisfication to use mobile banking of population in Bangkok. The samples of this research
are 400 population who use mobile banking in Bangkok and gathered via questionnaires. A data
was analyzed by using frequency, percentage, mean, standard deviation, T-Test and One- Way
ANOVA and multiple liner regression.

From the study, the majority of the samples were female, age range of 30-39 years, single,
bachelor’s degree, working as government officers and state enterprises, having average income
50,001 baht per month or more.

The results of this study indicate that the difference of gender had different satisfication to
use mobile banking, the difference of demographic factors (age, marital status, educational level,
occupation, an average income per month) had not different satisfication to use mobile banking.

Furthermore, the technology acceptance factors ( perceived ease of use, perceived usefulness)



affecting satisfication to use mobile banking of population in Bangkok and the marketing mix factors

(4Ps); (product, price, place) affecting satisfication to use mobile banking of population in Bangkok.
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