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ABSTRACT

Research Job satisfaction of the fee gate staff through the Department of Highways. The objective
is to study the general conditions of demographic factors, motivation factor, maintenance factor. And job
satisfaction of the fee gate staff through the Department of Highways. And to study the factors that affect
the job satisfaction of the fee gate officers through the Department of Highways. The sample group used
in this research is the toll gate staff through the Department of Highways. Consisting of 274 toll collection
officers Is a quantitative research study The tools for collecting data were questionnaires. The statistics
used in the analysis were frequency, percentage, mean, standard deviation. And tested the hypotheses with
multiple regression statistics

The results of the research showed that From the sample, mostly female Age between 20 - 30
years. Single status, bachelor's degree level. Working experience between 1 - 10 years and salary between
10,000 - 15,000 baht. Also found that Motivation and maintenance factor Overall, there is a high level of
opinions. And the hypothesis test results.Found that the motivation factor affecting job satisfaction of the
fee gate officers through the Department of Highways. With statistical significance at the level of 0.01 and
0.05 in 4 aspects Is the success of the work Progress Acceptance side And job characteristics.

The maintenance factor that affect the job satisfaction of the fee gate officers through the
Department of Highways. With statistical significance at the level of 0.01 and 0.05 in 2 areas, which are

job security And the governing body.

Keywords : Job satisfaction, Employees Fee Checkpoints Via,

Department of Highways, Demographic factor, Motivation factor, maintenance factor
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