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ABSTRACT

The study of Organization Commitment of Employees at Sikarin Hospital was
conducted in order to study the demographic factors and job characteristics related to
the organization commitment of the employees at Sikarin Hospital. The result from the
collected data of 318 employees of Sikarin Hospital showed that most of respondents
were female with the age between 20-30 years old, had marriage status, bachelor
degrees, and under 5 years of working period. Most of them were nurse, medical
physician and medical support officers, respectively.

The analysis of job characteristic revealed that the respondents gave the high
level in overall, especially in terms of job uniqueness and feedback followed by skill
diversity, the importance of job, and job privilege.

The analysis of organization commitment of Employees at Sikarin Hospital
showed that the respondents gave the high level in overall. Considering each of the

commitment, the result showed that the affective commitment was at the highest level



followed by continuance commitment and the normative commitment was at the high

level.

The findings found that the organization commitment was similarly affected by
the demographic factors of employees at Sikarin Hospital in terms of gender, marital
status, and the difference of task. In contrast, the difference of age, education level,
and working period differently affected the organization commitment. The job
characteristic factors affected the organization commitment of employees at Sikarin

Hospital with statistically significant at 0.05
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