JadugdlalunisufjiRnuiiiinadsenruasininfvasynains
Tudineussmwnsiuiiuasugy 1
MOTIVATION FACTORS AT WORK THAT AFFECT LOYALTY OF PERSONNEL IN
THE NAKHON PATHOM AREA REVENUE OFFICE 1

SUUE 535UATEY
#1UINTINNT AMLUIMNTTING UM INIRYTIUAUNS
HSURAYEUUNAIY

Thanapan Thummajaroen
E-mail: kartoon_thanapan1991@hotmail.com
Faculty of Business Administration Program in Management, Ramkhamheang University
Corresponding author
UNANED

v
a v ! v v A

nsAnwIATIingUszasd iefnwladegslalumsujiRnuiiinaseauasindnavesynains

[ ' 1%

A oA A

Tuddnauassminsiiuiiuasdgy 1 nquiegeillélunside adsdde yaansludinowassning
ﬁuﬁumﬂgm 1 91171 100 518 T¥nsdudieguuegedeg (Simple Random Sampling) w3nadlefldlunis
\fudoya fie wuvasunw dndunisiessideyalaglilusunsudiiasumenesfiunes meaiaud
Afevay Anade drudonuuinnsgiu uazmsiaseinisannosnyga (Multiple Regression Analysis)

HANNTITLNUI 14ﬂmﬂﬂué’lﬁﬂmuaiﬁmmﬁuﬁum‘dgu 1 dndmgidu wemds Aflengszwring 41-50
T anumwansa fisvesom msuiiRmannndt 10 39l dsshuwmsnuduiisems weedinglddeiou
30,001 U Al

sfuauAnfiuduiladegdalumsufoiau wuih yaansludinnuassminsiuiiuasuss 1
fidunguieglunsinuadsd fensRndiuietuladogdalunisufoinulaesmedluszduim wazan
mylseaunsannsenvan wuil Jadegadalunisufifau dnadernuasindnivesyrainsiudninnu
assnsiiuiiuasUsy 1 egnedidodidnymeadn 005 Tnefidduuszavsnsmeinsal (R Square ) Wiy 0.649
waned1 daudsBase fie Yadegdalumsufiinuiinaseduusey fe anuassnandvesyaainsiud1iinay
assnsiuTuasUy 1 Soay 64.9 Tuusimiusnediu Siulsdassituadeduusny Ao aruasining
vasypansludiinnuassnsiuiiuasgy 1 ognedideddnymeadin 005 Ae anuuaduauiivh anudisa
TuMaineu ANUSURATEU kavAmBULNY

svrs AR URsS R nAvenyranlud RTINS TiuAsUR 1 Ui msinanies
yaennsludinuasnauuesUp 1 lneraedlussiunniian
Frdndny : adegelalunisufoion, arwasdndnd, ddnauasswinsiufiuesusy 1

ABSTRACT
The objective of this research was to study the motivation factors at work that affect the
loyalty of personnel in Nakhon Pathom Area Revenue Office 1. The sample group used in this

research is 100 personnel in the Nakhon Pathom Area Revenue Office 1, by Simple Random Sampling.



The tools used for data collection are the questionnaire performed data analysis using computer
software to find frequency, percentage, average, standard deviation and multiple regression
analysis.

The results of the this research showed that most of the personnel in the Nakhon Pathom
Area Revenue Office 1 are female, aged between 41-50 years, with marital status having a working
period of more than 10 years, being a civil servant and having a monthly income of 30,001 baht or
more.

Level of opinions of motivation factors at work, it was found that personnel in the Nakhon
Pathom Area Revenue Office 1, overall in high level. And from using multiple regression analysis,
it was found that the motivation factors at work affect the loyalty of personnel in the Nakhon
Pathom Area Revenue Office 1 with a statistical significance of 0.05 with a predictive coefficient
(R Square) of 0.649. Shows that independent variable is the motivation factor in work performance,
which affects the following variable is loyalty of personnel in the Office of Nakhon Pathom Area 1,
64.9%. When considered each aspect, there are independent variables that affect the following
variables: the loyalty of the personnel in the Office of Nakhon Pathom Area 1 with a statistic
significance of 0.05. There are job security, success at work responsibility and compensation.

Level of opinions about the loyalty of the personnel in the Nakhon Pathom Area Revenue
Office 1 showed that the loyalty of the personnel in the Nakhon Pathom Area Revenue Office 1

was at the highest level.
Keywords: motivation factors at word, loyalty, Nakhon Pathom Area Revenue Office 1
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