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ABSTRACT

The objective of this research was to study factors affecting the use of E-filing personal
income tax services at the Revenue Office of Tha Maka Branch Area, Kanchanaburi Province.
The representative samples are taxpayers who came to pay personal income tax at the Revenue
Office of Tha Maka Area Branch, Kanchanaburi Province total 400 survey respondents, by Simple
Random Sampling.Uses questionnaires as a tool; analyzed by descriptive statistics such as frequency,
percentage, mean, standard deviation and multiple regression analysis.

The results of the research showed that most of the respondentsare female,
age between 31-40 years, holding a bachelor's degree and single. They are likely to be employees of a
private company with an annual income less than 240,001 Baht, and use of E-filing services by
themselves. During the last 5 years, the result shows that they have used "E-filing personal income
tax services" 3-5 times.

From the research result, Information technology factor shows that the most key
influenced which respondents place importance on is the quality of service. Service is definitely
affecting decision to use the E-filing personal income tax services. The hypothesis testing result
shows that Information Technology factors affecting the decision to use the E-filing services with a
statistical significance of 0.05. By considering the weight of information technology factors affecting
the use of E-filing personal income tax services at the Revenue Office of Tha Maka Branch Area,
Kanchanaburi Province has 2 sides which are Quality of service and Data quality in descending
order of priority. The prediction coefficient (R Square) is 0.354 so all independent variables explain

the variation of the dependent variable by 35.4 percent.

Keywords : Information Technology, Personal income tax,

Acceptance of use of technology, Filing tax forms via the internet
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