JadeninareuszansamlunisufjiRnuvasyaainslu
UTEN Uan.u3n1sgsnanuan 3in
FACTORS AFFECTING THE EFFICIENCY OF THE WORK OF PERSONNEL IN
PTT RETAIL MANAGEMENT COMPANY LIMITED

YA NeIAN
#1U1NNFIANTT AMEUTINTTIND UMINYNGYTIUAUK

ASURATEUUNATY

CHANITA THONGKHAM
E-mail: Chanita.Thongkham@gmail.com
Management, Master of Business Administration, Ramsnkhamhaeng University

Corresponding author

UNANE?
nsAnwisesladeniinaneyssdnsamlunisufiinuresueains Tuusen dan.uimsgsia

[

¥ al o a
AUan 31na U

[

noUszasiofnuntadegslaifinasoussavamlunsufiRnuvesynainsly u3dm
Upm U3msgaiadudn 1t msideluafsdilfumaidodeinalaglfindeadislumafvieyaide
Aouuudauny wazvinmslasizideyalaeisnisnsaifmelusunsudusagunvaeniiunes lngld
Fmsmiesas Amwd Aede dudonuunnnsgiu wasiinsizsiaunisanaesngn

NaN1SITENUI dRauuuudauay feyaainshu U3En Yan.udmsgshadvan 1in Adu

=

nauiegsdulngidunwands Jo1y 20-30 T Janunwausa/egieiu TszdunisinyU3yeyes

7]

wariiselaadenninuseawinniu 20,000 UInAaLiau

nanTIdedinudn seduanuAndiuladegdlasazdadedulssansamlunisufjifiaunes

o w A

yra1nslu U3en Usam. USimsganamldn e Milunquénegnslumsfinwassillinauddgiesiu

(%

Jadegdlalunisufianu lneswegluseduinn Wefasiaunsenu wuil duanusuiaveu dsveu

ANUAATILNINTIgATEIaIAe Auaudnsalunisinau suauduiusiuiiousiuaiu fnu

v § W

anugUNUUR AuAINoULNIY ATUNITERNTUTURD ANUAIINAINTT ATUuAUFURUGHY

v v @ 14

AUTYE A1uulouIsLazn1sUIIITIUN Lazgatuautuaslusuni (X = 4.32, X = 4.30,

ey

ol

=428 X =026, X=015X=0413 X=410,X=410, X =408, X =4.01) aUa16U haz



szauauAnmivresladeiulszansnwlumsufifnuuesyrainsluuisn Usm.usmsgsnaduan

o w

in Inesiwegluseduunian

a

HansnaaevauLfgiu wuirladegdaiinadeussansanlunisufiRnuresyaainsluuien
Uan.usn1sgsianvan 91ie Asedudedrdgnieaian 0.05 lnelArduussdndnisneinsal

(R? = 0.503) Lanemuusdassanunsanensaisnlsnulasosas 50.3 luussadudsdasesneniu

Mavue daudsdaseniinasiofinlsniy fe Uszdnsamlunisujuanuisiuuleviswaznis

a va v 1 ¥ £ & v

U3115978 AruauduaduaIuii dudnyusNuos A1uA1na Uy A1uAUFuRUSAY

LY

Uy tazaunsEausUiuDe

[

ty :Uadegalalunisufifem, Ussaniamlunisugufiau usen dan.uimsssianmuan 911

Do ¢

161

ABSTRACT

The study of factors affecting the work efficiency of personnel in PTT Retail Business
Management Company Limited was aimed to study the motivation factors that affect the work
efficiency of personnel. In PTT Retail Business Management Company Limited, This research is
quantitative research method by using data collection tools, namely questionnaires and data
analysis using statistical methods with computer software by mean and standard deviation (S.D.)
and Multiple Regression Analysis.

The results of the research showed those personnel in PTT Retail Management
Company Limited that most of the respondents were females aged 20-30 years, married / living
together. Have a bachelor's degree and have an average income less than or equal to 20,000
baht per month and The research also showed that motivation and factor performance. The
performance of personnel PTT Retail Business Management Company Limited, which is the
sample in the study. This time, the importance of motivation factors in work. Overall is at a high
level. When considering each factor, it was found that responsibility is the highest level of
opinion, was followed by success of working against relationships with colleagues, regarding work
characteristics, Regarding, compensation, respective, progressive, Relationship with supervisors,
policy and Management and stability of workplace (X = 4.32, X = 4.30, X = 4.28, X = 4.26,
X =415 X=4.13, X=410,X =4.10, X = 4.08, X = 4.01)respectively, and the level of
opinion. The operation efficiency of the personnel in the company PTT Retail Management Co.,

Ltd. Overall, At the highest level



Hypothesis test results found that the motivation factors affecting the work efficiency.
Personnel in the company PTT Retail Management Co., Ltd. at the statistical significance level
of 0.05, with The predictive efficiency (RA2=0.503) shows that the independent variable can
predict the variable according to the percentage 50.3% among all independent variables in all
aspects. There are independent variables that affect the dependent variable, namely, In
operation, there are policies and administration security in work aspect. Compensation, relations
with supervisors and objections respect.

Key words: Operational motivation factors, Work efficiency, PTT Retail Management Company
Limited
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