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ABSTRACT

The purpose of this are to study consumer behavior and study marketing mix (4P’ s)
factors affecting the decision making involved in choosing to watch movies through Netflix of
government official at office of the permanent secretary for defense The target population of
this study was government official at office of the permanent secretary for defense (Sri Saman)
The sample group used in this research was government official at office of the permanent
secretary for defense completed by 353 (Simple Random Sampling) respondents by using a
questionnaire as the research tool. The statistics for data analysis included percentage, mean,
standard deviation, Multiple Regression Analysis.

The results revealed that most of the respondents were female, aged between 31-40
years of age, with a Bachelor’s degree and Married. Monthly income between 15,000-20,000
Baht. Choose a device to watch Netflix is Smart TV or Blu-ray Player. The most popular category
of movies is life / history movies. The frequency of watching is 3-4 day/month and the duration
of each visit is 1-3 hours per visit. The results of the satisfaction of the service found that the
sample group has a high level of satisfaction at items. In terms of marketing mix (4P’s) are
products, place, promotion and price respectively and satisfaction at items. In terms of decision
making involved in service is high level of satisfaction

The hypothesis showed that consumer behavior factors affecting the decision making
involved in choosing to watch movies through Netflix of government official at office of the
permanent secretary for defense with the level of significance at 0.05 and having multiple
correlations (R Square = 0.346). Marketing mix (4P’s) factors affecting the decision making
involved in choosing to watch movies through Netflix of government official at office of the
permanent secretary for defense with the level of significance at 0.05 and having multiple

correlations (R Square = 0.766).
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