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ABSTRACT

The research objective was to study the service quality that affects the satisfaction of the
users of Pak Phanang Municipality, Nakhon Si Thammarat Province. The sample consisted of 361
People using the sample random sampling method. Data were collected using a questionnaire and
analyzed using frequency, percentage, mean, standard deviation. And multiple regression statistics.

The results of the study on service quality that affect the satisfaction of users Pak Phanang
Town Municipality, Nakhon Si Thammarat Province Show that most people are female Age
between 21-30 years, single status, bachelor degree level, have a career as an employee /
employee of a private company, and whose average monthly income is less than or equal to
10,000 baht.

Service quality factor Overall is at a high level. When considering each aspect, it was found
that The quality of service in all 5 areas has a high level of service quality.

Satisfaction of service users in Pak Phanang Municipality, Nakhon Si Thammarat province
found that most respondents are satisfied with the service of Pak Phanang Municipality, Nakhon Si
Thammarat Province Overall is at a high level. And data analysis results by using Multiple regression
statistics showed that service quality affects the satisfaction of users of Pak Phanang Municipality,
Nakhon Si Thammarat Province When analyzed each side, it appeared that service quality factors
responding to service recipients and reliability of service affected the satisfaction of users. Pak
Phanang Town Municipality, Nakhon Si Thammarat Province with statistical significance at the level
of 0.05. All service quality factors describe the variations in the following variables, including the
satisfaction of service users in Pak Phanang Municipality, Nakhon Si Thammarat province, 61.8
percent. (R square = 0.618)

Keywords: service quality, satisfaction, Pak Phanang Town Municipality
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