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ABSTRACT

The purposes of this research are to study of Factors Affecting to Decision Food Service
Ordering via Online Delivery with Food Panda Application of Employees of YIP IN TSOI and
Company Limited to study marketing mix (7Ps) Affecting to Decision Food Service ordering via
Online Delivery with Food Panda Application of Employees of YIP IN TSOI and Company Limited.
The population in this research is employee of YIP IN TSOI and Company Limited to Decision
Food Service Ordering via Online Delivery with Food Panda Application. The samples were
obtained by simple random sampling 132 peoples, The tools used for data collection were The
questionnaire was used for data analysis using computer software for frequency, percentage,
mean (X), standard deviation (S.D.) and multiple regression.

The results of the research showed that. The Employees of YIP IN TSOl and Company
Limited. Most of the sample employees are male, Aged between 20-30 years, Their highest
status is Single, Their highest education is bachelor degree, Most of them have average monthly

income between 20,001-30,000 Bath.



Marketing mix factors can be seen that, The Employees of YIP IN TSOI and Company
Limited gave importance to the overall marketing mix at the highest level. And when considered
in each aspect found that the aspect that is in the highest level is the factor of Physical, Next is
Promotion, Product, Process, Personal, Place and Price respectively. And from the Regression
Analysis, There will be 7 independent variables in which all 7 variables have Affecting to Decision
Food Service Ordering via Online Delivery with Food Panda Application of Employees of YIP IN
TSOI and Company Limited is Product, Price, Place, Promotion, Personal, Process and Physical.
By considering the value of Sig at 0.000, There are 3 aspects which are Physical, Place and
Personal respectively. With statistical significance 0.05 and having Forecast coefficient (R Square
= 0.386).Therefore, Independent variables could predict the dependent variable by 38.6 percent.

Decision Food Service Ordering via Online Delivery with Food Panda Application of
Employees of YIP IN TSOI and Company Limited, Found that Decision Food Service Ordering via
Online Delivery with Food Panda Application of Employees of YIP IN TSOI and Company Limited

In the level of absolute use.

Keywords: Marketing Mix(7Ps), Decision Food Service ordering via Online Delivery, Food Panda

Application.
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