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ABSTRACT

The objective of this research was to study service quality affecting taxpayer satisfaction in Nakhon Pathom
Area Revenue Office 2. The sample group consisted of 400 taxpayers in Nakhon Pathom Area Revenue Office 2,
by Simple Random Sampling. The data collection was questionnaire that the descriptive statistics was used for
analysis data were frequency, percentage, average, standard deviation, and multiple regression.



The result of this study was found that the most of respondent were female, age 31-40 years old,
bachelor's degree, business type of ordinary person, average monthly income of 100,000-500,000 baht and
service business type. The results revealed that the quality service effect the satisfaction overall at high level
and the hypothesis testing was found that service quality affecting the satisfaction of taxpayer in Nakhon Pathom
Area Revenue Office 2, had R Square at 0.828. Therefore, all independent variables explained the variation of
dependent variables as 82.8 percent at the 0.05 level statistically significant. Service quality affecting taxpayer
satisfaction in Nakhon Pathom Area Revenue Office 2 was considered in each part as follows, perception of
service recipients, responsiveness of service recipients, concrescence, reliability, and confidence providing to
clients, respectively.

Keywords : quality service, satisfaction, taxpayer, Nakhon Pathom Area Revenue Office 2
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