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ABSTRACT

The objectives of this study were 1) To study the work motivation of the employees of
ThaiSamsung Life Insurance Public Company Limited, Bangkok Tower Office, Classified by
personal factors. 2) To compare the work motivation of the employees with personal factors.

The sample group was 105 people of employee's Thaisamsung Life Insurance Public
Company Limited, Bangkok Tower office. The questionnaire was used to be a tool for collecting
the data. The data collected were analyzed by using the frequency, percentage, mean and standard
deviation. The hypotheses were tested by Independent Sample (t-test), (F-test), in case of its had
statistical significant different testing a pair of variables by LSD was used to test hypothesis for
each pair in order to see which pair are different.

The results of this study could be summarized as follows:

Greater number of participants are female, ranged between 20 - 30 years of age, single
status, completed bachelor level of education, receive between 10,001-20,000 baht of income, on the
team Yossaphon and 1 — 5 years of work tenure.

Results of work motivation of employees at Thaisamsung Life Insurance Public Company
Limited, Bangkok Tower office, In overall at a high level, in order of the highest average score
characteristics, interpersonal relationship with colleagues, carecer advancement, salary and fringe
benefit, job security, supervision and office.

The results of hypothesis testing showed that employee's Thaisamsung Life Insurance
Public Company Limited, Bangkok Tower office, classified by personal factors. Employees of
different gender causing incentives to perform work differently. But employees of different age,
marital status, educational level, income level, team and years of work causing incentives to

perform work differently with a statistical significance level of 0.05.
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