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Abstract

The objective of this study was to investigate the influence of marketing mix
(7P’s) on buying decision of COVID-19 insurance of people in Bang Khen District, Bangkok.
The population of this research was consumers deciding to buy COVID-19 insurance in
Bang Khen District, Bangkok. The sample was selected based on a simple random
sampling. The sample size was 400 individuals. A questionnaire was used as a research
instrument to collect data. Data collected were then analyzed using package software,
statistics, including frequency, percentage, mean (X), standard deviation (S.D.) and multiple
regression analysis.

The results of this research indicated that of all 400 respondents, most of them

were COVID-19 insurance policy holders, females, those aged between 31-40 years old,



had single status, graduated with a Bachelor's Degree, worked as private company
employees, and earned an average monthly income of 20,001 - 30,000 baht.

Furthermore, Opinion level on buying decision of COVID-19 insurance, the
respondents prioritized decision-making at a high level. When individual aspects were
considered, an aspect with the highest mean was comparing between the insurance
product of the companies before making buying decision, followed by buying decision of
COVID-19 insurance because of the needs for life security, buying decision of COVID-19
insurance due to worthwhile insurance premium rate, buying decision of COVID-19
insurance due to the coverage from number of insured, needs for recommending
surrounding people to buy COVID-19 insurance, respectively. In addition, An aspect with
the high level of opinion was COVID-19 insurance type information search before making
buying decision, followed by insurance company information search before making buying
decision, consultation with family members, relatives, close friends before making buying
decision, and information inquiry from insurance agent/broker before making buying
decision, respectively.

Opinion level on Marketing Mix, the respondents prioritized overall marketing mix
factors (7P’s) at a high level. When individual aspects were considered, an aspect with the
high mean was place, followed by price promotion process product people and physical
evidence respectively. The results of multiple regression analysis showed that marketing
mix factors influenced the respondents’ buying decision of COVID-19 insurance. With a
statistical significance level of 0.05 and a prediction coefficient (R Square) = 0.603. Show
that the independent variable can predict the dependent variable by 60.3%

Keywords : Marketing Mix (7P’s), Consumers' buying decision; Coronavirus 2019 (COVID-19)
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