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ABSTRACT

This research aimed to study the motivation factors affecting work efficiency of
employees at Electrical and Mechanical Department at Suvarnabhumi Airport. The samples
in this research were state enterprise employees, permanent employees and temporary staff
total 134 people at Electrical and Mechanical Department by using Simple Random
Sampling. This research was a quantitative research applying a questionnaire to collect data.
Frequency, percentage, mean and standard deviation were the statistics used to analyze
data, and multiple regression analysis was used to test hypotheses.

The results indicated that most of the participants are males aged between 31-40
years old , single with a bachelor’ s degree , 6-10 years of length of work time and earned
30,001- 45,000 baht per month. In addition, it was found that motivation factors and work
efficiency factors were at high levels of their opinions. The results of a hypothesis testing
found that motivation factors that affect work efficiency of employees at Electrical and
Mechanical Department have statistical significance level of 0.05, with Coefficient of
multiple Determination (R square) = 0.808. Thus ,motivation factors that affect work
efficiency of employees at electrical and Mechanical Department by 80.8% with Significance
level at 0.000 in 7 ways: work success, career progress, income, relations with supervisors,

relationship with colleagues, job types and job stability.

Keywords: Motivation Factors, Work Efficiency, Electrical and Mechanical Department at

Suvarnabhumi Airport
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