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ABSTRACT

Research subject “ Motivation factors that influence organizational commitment’s
officers of Regional Customs Bureau 1, The Customs Department” The objective is to study
the motivation factors that affect the commitment’s officers of Regional Customs Bureau 1,
The Customs Department. Population in this research is the officers who works amount 451
of people in Regional Customs Bureau 1, The Customs Department. The samples were obtained
by using the formula of Taro Yamane. In which the deviation of 0.05 percent is determined,
the questionnaires are used for 250 people and use a Simple Random Sampling method,
the research tools used for data collection were the questionnaire, analyzed data using
computer software for frequency, percentage, mean, standard deviation, and multiple

regression analysis.

The research were 250 people found that the people in the Regional Customs Bureau 1,
The Customs Department. the most are female and older than 41 years, have a bachelor’s
degree or equivalent, have position official, having an average monthly income of 45,001
bath or more. There was a high level of opinions regarding motivation factors. And the
opinions about the commitment in the organization as a whole were at the highest level.
From the analysis of multiple regression equations, it was found that the motivation
factors had an influence on organizational commitment’s officers of Regional Customs
Bureau 1, The Customs Department. The Statistical significance is 0.05, with the forecast
Coefficient of Multiple Determination R Square = 0.656. Therefore, all independent variables
can explain the variation of the variable according to 65.60% of the variables in each
aspect. There are independent variables that influence the dependent variables. Is the
commitment’s officers of Regional Customs Bureau 1, The Customs Department has 5 areas
which are Work security, Relations with colleagues, Salary and welfare, Policy and Management

and The opportunity to get progress.

Keywords : Motivation Factors; Commitment in the organization; Regional Customs Bureau 1,

The Customs Department
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