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Abstract

Research entitled “Factors affecting efficiency of customs officer in Investigation and Suppression
Bureau, Thai Customs Department” was aimed to study factors that impact performance efficiency of
customs officer in Investigation and Suppression Bureau, Thai Customs Department. In this study,
representative sample was come from simple random sampling (N=220). Questionnaire was used as a
tool for data collection. The collected data from the survey was analyzed using statistical package to
calculate values including frequency, percentage, average, standard deviation as well as multiple
regressions.

The result demonstrated that most respondents were single and 31 to 40 year old female. Their
education level was bachelor degree, and they have been worked as government officer less than 5
years earning salary, approximately 15,001-25,000 baht. Additionally, overall motivation factors
influenced the efficiency so high. Moreover, the respondents expressed that success in work affects the
performance efficiency very high. In addition, the most opinion is that the officers feel proud when they
can succeed the assignments. Furthermore, overall of working efficiency has an impact very high.

Regression analysis demonstrates that motivation factors have and effect on efficiency of
Customs Officer Performance in Investigation and Suppression Bureau , Thai Customs with statistical
significance 0.05 , and R square (R?) is 0.671, indicating that all independent factors can be used to
describe variation of the dependent factors about 67.1. Among independent factors in all fields, Success
of working, Respect, Colleagues, Progress and Income on the efficiency of Customs Officer Performance

in Investigation and Suppression Bureau, Thai Customs.

Keywords: Motivation factor in operation, Working efficiency
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